BNP PARIBAS

PROCEDURE FOR FIXED TERM DEPOSIT/ QUY TRINH TIEN GUI CO KY HAN

EXTRACTION FROM BANK SOP/ TRICH XUAT RA TU’ QUY TRINH CHUAN CUA
NGAN HANG

Il. PROCESS WITH CLIENTS/ QUY TRINH XU’ LY VOI1 KHACH HANG:

YEU CAU/ CAC BUO'C THU'C HIEN/ STEPS:

INSTRUCTION

GUI TIEN CO KY 1) Company agrees the fixed term deposit amount &
HAN/ REQUEST interest rate with BNPP Cash Management Sales
FOR FIXED TERM Céng ty dong y sé tién & Iai suat véi nhan vién kinh
DEPOSIT doanh BNPP

2) Company inputs the relevant information into the
application form for fixed term deposit, obtains the
authorized signature(s), and submits the application
form to BNPP.

Cong ty nhap cac thong tin twong (rng vao bon dé nghj
guvi tién cé ky han, ky chir ky tham quyén, va gtvi Bon
dé nghi dén BNPP.

3) BNPP person in charge in Operations will receive,
check the information in the application, the authorized
signature(s), confirm the interest rates with BNPP Cash
Management Sales and process for booking the fixed
term deposit accordingly;

Nhan vién phu trach xt ly nghiép vu tai BNPP sé nhan,
kiém tra théng tin trén Pon dé nghi, kiém tra chir ky
tham quyén, xac nhan Iai suét tién guri véi nhan vién
kinh doanh va tién hanh xt ly nhép giao dich tién gtvi ky
han tuong trng;.

4) On the maturity date of the term deposit, BNPP is to
execute the principle and interest according to the
client’s instruction in the fixed term deposit application
i.e. credit the principle and interest to client’s current
account at BNPP or credit the principle and interest to
client’s current account at other bank
Vao ngay dén han cda khoén tién guri ¢6 ky han, BNPP
sé xr ly phan tién géc va lai theo yéu cau cua Cong ty
trong don dé ngh/ guvi tién c6 ky han. i.e. gh/ c6 phén
tién gbc va lai vao tai khodn thanh toan ctua khach hang
tai BNPP hodc ghi cé phén tién géc va lai vao tai
khoan thanh toan cua khach hang tai Ngan hang khac
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TAI TUC/ RENEW Subject to the renewed instruction mentioned in the
application by Company, BNPP will renew the term
deposit (i.e. Renew the principle for same tenor and
credit the interest to client’s account at BNPP or at
other bank or renew the principle & interest for same
tenor). The new interest rate will be applied at the time
of renewal.

Tuy thudc vao yéu cau tai tuc cia Cong ty trong don dé
nghi, BNPP sé& thyc hién tai tuc khoan tién gl c6 ky
han (i.e. Tai tuc phan tién gbc va Iai ghi cé vao tai
khoan cta Céng ty tai BNPP hoac tai khoan ctia Céng
ty tai Ngan hang khac cho cung ky han). Lai suat mai
s& dwoc ap dung tai thoi diém tai tuc

RUT TRUOC HAN/ 1) Company can request BNPP to early terminate the
EARLY Term deposit before its maturity date by submitting the
TERMINATION application for fixed term deposit modification.

Céng ty c6 thé yéu cadu BNPP két thic sém khoan tién
guvi €6 ky han trrére ngay dén han bdng cach givi don
dé nghi diéu chinh tién gtvi ¢é ky han.

2) BNPP person in charge will check the Company’s
instruction and process accordingly. The interest rate of
the early termination will be subject to the State Bank of
Vietnam’s regulation from time to time (currently
Circular 04/2011/TT-NHNN and Letter 553/NHNN-PC)
Nhan vién phu trach BNPP sé kiém tra théng tin chi
0&n cua Céng ty & xt ly twong trng. Lai suét ap dung
cla khoan tra trwedc sé tuan theo quy dinh cta Ngén
hang nha nudc theo tirng thoi ky (hién taila Théng tw
04/2011/TT-NHNN va Thw sé 553/NHNN-PC)
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* In order to check the information in relation to the Term Deposit:
Pé kiém tra théng tin lién quan dén tién givi cé ky han:

1) Company can check the information of the outstanding term deposit online via
Connexis Cash (in case Company has signed the Connexis cash contract with
BNPP)

Cong ty c6 thé kiém tra thong tin ctia khoan tién givi c6 ky han théng qua Ngan
hang dién t (trvong hop COng ty co ky két str dung hgp dong ngan hang dién to
Connexis Cash v&i BNPP)

2) Company can send the request to BNPP’s client management team for checking
the information.

Céng ty cé thé giri dé nghi dén Phong quan ly khach hang BNPP dé kiém tra
théng tin

* Handling in case of risk/issue with the FTD:

Xt ly trong triedng hop rdi ro/ van dé lién quan dén tién givi c6 ky han:

In the case the original copy held by the Company is crumpled, mutilated or lost, the
Company must immediately notify to the Bank in writing. The Bank may, upon a written
request by the Company, issue a bank statement on the Deposit in the form provided by
the Bank at the cost of the Company. Neither the Company nor the Bank shall sign
another copy of the Application and the Conditions for the Deposit to replace the
crumpled, mutilated or lost ones

Trong trnrong hop ban géc duoc giik béi Céng ty bi nhau nét, rach hodc mat, Cong ty
phai théng bao bang van ban ngay cho Ngén hang. Ngan hang, co thé, theo yéu cau
bang van bén cda Céng ty, phat hanh mét sao ké ngan hang déi véi Khoén Tién givi
theo ma&u do Ngan hang cung cap v&i chi phi sé do Céng ty thanh todan. Céng ty va
Ngén hang sé khéng ky mét béan nao khéc ctia Bon Pé nghi va Céc Piéu khoan déi véi
Khodn Tién guvi dé thay thé cho Bon Bé nghi va Cac Piéu khoan bi nhau nat, rach hodc
méat déi véi Khoan Tién givi do.
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