BNP PARIBAS

PHU LUC QUOC GIA VIET NAM
VIETNAM COUNTRY SCHEDULE

Tai liéu nay 1a Phu luc Quédc gia nhu dwoc dan chiéu tai cac Diéu khoan va Diéu kién Ngan hang
Chung ctia BNP Paribas (cac “Diéu kién").

This document constitutes a Country Schedule as referred to in the BNP Paribas General Banking
Terms and Conditions (the "Conditions").

Phu luc Quéc gia nay dwa ra cac quy dinh cu thé ma theo doé chung t6i cung cip cho Quy Khach
hang mét hodc nhiéu Tai khodn hodc San pham tai Viét Nam. Quy Khach hang can doc va hiéu Phu
luc Quéc gia nay trwéc khi mé mot Tai khoan hodc ndp don yéu cau st dung mot San pham tai Viét
Nam.

This Country Schedule sets out jurisdiction-specific terms on which we provide you with one or more
Accounts or Products in Vietnam. You need to read and understand this Country Schedule before
opening an Account or applying for a Product in Vietnam.

Phu luc Québc gia nay bd sung cho cac Diéu kién. Trir khi dwoc dinh nghia khac di trong Phu luc
Québc gia nay, cac thuat ngir viét hoa dwoc st dung trong Phu luc Quéc gia nay sé cé nghia nhw
dwoc quy dinh trong cac Diéu kién.

This Country Schedule supplements the Conditions. Unless defined in this Country Schedule,
capitalised terms used in this Country Schedule have the meanings given to them in the Conditions.

Trong trwdng hop cé bat ky sw khdng nhat quan nao gitra cac diéu khoan cia Phu luc Québc gia nay
va cac Diéu kién, Phu luc Québc gia nay sé duwoc wu tién st dung.

In the event of any inconsistency between the provisions of this Country Schedule and the Conditions,
this Country Schedule will prevail.
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Phan A - QUY DINH CHUNG
Part A — GENERAL

1. LAI VA PHi
INTEREST AND FEES

Trong trwdng hop phap luat Viét Nam diéu chinh, bat ky |4 hodc phi phai trd cho Tai khoan hodc San pham
sé chi dwoc thanh toan tuy thudc vao cac mirc gi¢i han va han ché theo quy dinh cta phap luat Viét Nam
hoac NHNNVN.

Where Vietnamese law governs, any interest or fees that are payable in respect of any Accounts or Products
shall only be payable subject to such limits and restrictions as are imposed by Vietnamese law or the SBV.

2. MO TAI KHOAN
OPENING OF ACCOUNTS

M6t Tai khodn ma ching tdi ddng y mé sé co hiéu lwc hoat ddng tir ngay hiéu lwc cta Tai khodn néu trong
théng bao béng van ban clia chung téi giri cho Quy Khach hang. Théng bao dé sé 1a mét phan khong tach roi
clia Thoéa thuan rang budc gitra Quy Khach hang va chung toi.

Any Account which we agree to open will be operative from the effective date indicated in our written
notification to you. That notification will be an integral part of the Agreement binding on you and us.

3. PONG TAI KHOAN
TERMINATION OF ACCOUNTS

Trong trwong hop phap luat Viét Nam diéu chinh, Quy Khach hang bang Tai liéu nay déng y la chung téi cd
toan quyén quyét dinh dong bét ky Tai khoan nao véi hiéu lwc ngay lap ttre trong cac trwong hop dwoc phap
luat Viét Nam cho phép, sau khi gii théng b&o bang van ban dén Quy Khach hang theo dia chi m&i nhat ma
Quy Khach hang théng bdo bang van ban cho ching téi.

Where Vietnamese law governs, you hereby agree that we may, at our absolute discretion in those
circumstances permitted by the laws of Vietnam, upon giving notice in writing to you at your last known
address notified in writing to us, close any Account with immediate effect.

4. BAT KHA KHANG
FORCE MAJEURE

Trong truéng hop phap luat Viét Nam diéu chinh, thuat ngir "bat kha khang" néu dwoc dan chiéu dén trong
cac Diéu kién s& dwoc xem la mot sw kién mién trach nhiém theo phap luat Viét Nam.

Where Vietnamese law governs, the term “Force Majeure” where referred to in the Conditions shall be
deemed to be a liability exemption event under the laws of Vietnam.

5. NGON NG’
LANGUAGE

Trong trudng hop cé bat ky sw khéng nhat quan nao gitra ban tiéng Viét va ban tiéng Anh cla Théa thuan,
ban tiéng Anh sé& dwoc wu tién st dung trir khi phap luat Viét Nam quy dinh khac.

In the event there is any inconsistency between the Vietnamese and English versions of the Agreement, the
English version shall prevail unless otherwise required by the laws of Vietnam.

6. PAI DIEN
AGENCY

Trong trwdng hop phap luat Viét Nam diéu chinh, dan chiéu dén “dai dién” trong doan (b) ctia Diéu 3.1.4 va
Diéu 18.5.1 clia cac Diéu kién sé& dwoc x6a bd va thay thé bang “ngudi dwoc Gy quyén”.

Where Vietnamese law governs, the reference to “agent” in paragraph (b) of Clause 3.1.4 and Clause 18.5.1
of the Conditions shall be deleted and replaced with “authorised person’.
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7. CHUYEN NHU'QNG VA CHUYEN GIAO
ASSIGNMENT AND TRANSFER
Quy Khach hang béng Tai liéu nay dong y voi bat ky chuyén nhugng hodc chuyén giao nao déi véi cac quyén
va nghia vu cla chung t6i theo cac Diéu kién va Phu luc Quoc gia nay va khéng can dwa ra bat ky sy dong y
bo sung nao.
You hereby consent to any assignment or transfer of any of our rights and obligations under the Conditions
and this Country Schedule and no further consent is required.

8. TRA TRUGC HAN VA RUT MOT PHAN
EARLY REPAYMENT AND PARTIAL WITHDRAWAL

Trong trwéng hop phap luat Viét Nam diéu chinh, Diéu 17.3.1 cta cac Diéu kién sé& bi x6a b va thay thé nhw
sau:

Where Vietnamese law governs, clause 17.3.1 of the Conditions shall be deleted and replaced with the
following:

"Chung t6i c6 thé, theo yéu cau cla Quy Khach hang, tat toan Tién gt Ky han ctia Quy Khach hang truéc khi
dao han. Néu chung téi cho phép tat toan trwdc han, Quy Khach hang sé phai trd mot khoan phi tat toan
trwdc han va nhan 13i theo chinh sach cla ching tdi quy dinh tai thoi diém tat toan phu hop véi quy dinh cla
Phap luat va yéu cau cia NHNNVN”.

“We may, at your request, terminate your Time Deposit prior to maturity. If we allow early termination, you will
pay any early termination fee and have interest as required by our policy at the time of termination in
accordance with the Law and SBV'’s requirements.”

9. TAI KHOAN THANH TOAN CHUNG VA TAl KHOAN HOP DANH
JOINT ACCOUNTS AND PARTNERSHIP ACCOUNTS

Trong trwéng hop phép luat Viét Nam diéu chinh, vi muc dich cta Diéu 2.5 va biéu 21.2.2(a) cla cac Diéu
kién, trach nhiém “lién d&i va riéng ré” c6 nghia la ching téi cé quyén, theo toan quyén ctia minh, (i) yéu cau
bat ky Quy Khach hang nao (mdi Quy Khach hang nhw la mét ddng chi tai khodn hodc mét thanh vién cua
hop danh, tuy trwdng hop) thue hién bat ky nghia vu ndo theo Théa thuan (k& ca thanh toan bt ky khoan dw
no nao) hodc (i) yéu cau tat ca cac Quy Khach hang cung lién déi thuwe hién hodc thuc hién riéng ré nghia vu
do.

Where Vietnamese law governs, for the purposes of Clauses 2.5 and 21.2.2(a) of the Conditions, “joint and
several” liability means that we have the right, at our sole discretion, (i) to claim against any of you (each as a
Joint account holder or a partner of the partnership, as appropriate) for the full satisfaction of any obligations
under the Agreement (including the payment of any outstanding amounts) or (ii) to claim against all of you,
Jointly or separately, for the full satisfaction of such obligations.

10. PHONG TOA TAlI KHOAN
BLOCKING ACCOUNT

Chung téi cé quyén phong tda mét phan hay toan bd sé dw cta bat ky Tai khoan nao trong céac truéng hop
sau:

We reserve the right to block access by you in whole or in part to any credit sums in any Account in the
following cases:

(i) theo Chi thi hop I& bang van ban cla Quy Khach hang (théng qua béat ky Ngwoi dwoc Uy quyén nao
clia Quy Khach hang);
based on a proper written Instruction from you (through any Authorised Person);

(i) theo thoa thuan trwdc bang van ban gitra Quy Khach hang va chung toi;
based on a prior written agreement between you and us;

(iii) khi c6 quyét dinh hodc yéu cau bang van ban cla co quan cé thAm quyén theo quy dinh ctia phap
luat;
when there is a decision or written request from a competent authority according to the provisions of
law;
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(iv) chung téi phat hién c6 bat ky dau hiéu gian lan hodc vi pham quy dinh phap luat;
upon us detecting any signs of fraud or violations of laws or regulations;

(v) cac trwdng hop khac theo quy dinh trong Théa thuan; va/hoac
in any other cases as provided by the Agreement; and/or

(vi) cac trwong hop khac do Phap luat quy dinh.
in other cases as provided by Law.

Viéc phong tda bat ky Tai khoan nao, tuy ting trwdng hop, sé chAm dit khi (i) két thic théi han phong téa
theo théa thuan gitra Quy Khach hang (hodc ngwdi dai dién hgp phap ciia Quy Khach hang) va chang t6i,
hoéc (i) khi sw kién dé& chung t6i phong téa Tai khodn cham dwt; hodc (iii) cac trwerng hop khac theo quy dinh
phap luat.

The blocking of any Account (as the case may be) shall terminate (i) upon the expiry of the Account’s
temporary blocking term as we and you may agree, or (ii) upon the termination of the events based on the
occurrence of which we have temporarily blocked the Account, or (iii) as provided by law.

Chung t6i ¢é quyén tr chéi yéu ciu ctia Quy Khach hang vé viéc phong téa Tai khoan theo quy dinh cua
Phap luat.
We have the right to refuse a request from you to block an Account in accordance with Law.

11. AN TOAN, BAO MAT TRONG SU¥ DUNG TAI KHOAN
SECURITY AND CONFIDENTIALITY IN USING ACCOUNT

Quy Khéch hang cam két thwc hién cac bién phap dam bao an toan, bdo mat trong st dung Tai khodn. Néu
Quy Khach hang truy cap hodc s dung Tai khodn qua bat ky Nén tang Pién t&r, Quy Khach hang ciing sé
tuan tha cac diéu khoan va diéu kién lién quan dén bat ky Nén tang Dién tlr nao nhw vay. .

You undertake to execute measures for maintaining security and confidentiality in using the Account. In the
event you access or operate the Account via any Electronic Platform, you shall also comply with relevant
terms and conditions applicable to any such Electronic Platform.

12. TRA SOAT VA KHIEU NAI LIEN QUAN BPEN TAI KHOAN
TRACE REQUESTS AND COMPLAINTS IN RELATION TO AN ACCOUNT

Quy Khach hang c6 thé dé nghi tra soat hodc khiéu nai lién quan dén Tai khoan bang céch lién hé vaéi ching
toi:
You may contact us for a trace request or to file a complaint in relation to an Account by:

e qua sb dién thoai 18001220 hoac (84) 8 3528 5566 (hoac sb khac dwoc chung t6i thdng béo); hoac
calling us via telephone number 18001220 or (84) 8 3528 5566 (or another number as notified by us); or

e truc tiép dén tru s& cla chi nhanh noi mé Tai khoan; hodc
reaching us at the office of the branch with which the Account is maintained; or

e gWvi thw dén dia chi cla chi nhanh noi mé Tai khoan.
sending a trace request or a complaint via courier to the address of the branch with which the Account is
maintained.

Quy Khach hang cé thé dé nghi tra soat, khiéu nai lién quan dén Tai khoan trong vong sau muoi (60) ngay ké
tir ngay phat sinh giao dich dé nghi tra soat, khiéu nai. Sau th&i han néi trén, dé nghi tra soat, khiéu nai cé thé
khong dwoc dugc tiép nhan hodc xi ly.

You may submit a trace request or a complaint in relation to an Account within sixty (60) days from the date of
the transaction which is the subject of the trace or the complaint. After the above mentioned period, the trace
request or the complaint may not be received or handled.

Thoi han x ly tra soat, khiéu nai va viéc xt ly tra soat khiéu nai lién quan dén Tai khoan sé& dwoc thuc hién
theo quy dinh cia NHNNVN vé tai khoan ngan hang.

The processing period for a trace request or a complaint in relation to an Account and the handling of the
trace request or the complaint shall be subject to the SBV'’s regulations on bank accounts.
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13. Vi muc dich clta Piéu 11 (Bao mat va D@ liéu Ca nhan) cta cac Diéu kién, tAt ca cac Thong tin Mat dwoc
cung cap cho chung téi sé& dwoc xt ly phi hop véi quy dinh tai Thong tw 35/2016/TT-NHNN do NHNN ban
hanh ngay 29 thang 12 ndm 2016 (c6 thé dwoc stra ddi va/hodc thay thé tai tirng thdi diém).

For the purposes of Clause 11 (Confidentiality and Personal Data) of the Conditions, all Confidential
Information provided to us shall be handled by us in accordance with Circular 35/2016/TT-NHNN issued by
the SBV on 29 December 2016 (as may be amended and/or replaced from time to time).

14. NEN TANG DIEN TU
ELECTRONIC PLATFORMS

141 DGi voi bat ky Nén tang Bién t& nao ma ching t6i cung cap cho Quy khach hang, chung t6i sé nd luc toi da
dé dam bao rang:
For any Electronic Platform provided to you in Vietnam, we shall use best efforts to ensure that:

(a) thoigian gian doan hé théng téi da khéng qua 30 ngay trong mét nam;
the maximum time for any system interruption will not exceed 30 days per year;

(b) Nén tang Dién t&r hoat dong tir 7:00 gid sang, gid Viét Nam cho dén 7:00 gi® tdi, gid Viét Nam vao méi
Ngay Lam viéc; va
the Electronic Platform services shall be available from 7:00 AM Vietnam time to 7:00 PM Vietnam time
on each Business Day; and

(c) sau khi bat ky Nén tang Dién tlr nao bi hdng, ching tdi s& nhdm dén viéc sra chiva trong thoi gian sém
nhéat co thé hodc trong vong 5 ngay hodc trong mét khoang thdi gian khac dwoc ching téi thong bao cho
Quy khach hang vao tirng thoi diém.
after a breakdown of any Electronic Platform, we shall aim to repair it as soon as possible or within five
(5) days or within such other period as informed by us to you from time to time.

14.2  Bét ky Nén tang Dién t&r nao dwoc cung cap cho Quy khach hang tai Viét Nam sé& khong ap dung quy dinh tai

Diéu 15.4 (Luét Piéu chinh va Gii quyet Tranh Chap clia Phan D (Nén tang Pién ti)) clia cac Diéu kién va
thay vao do sé ap dung luat va gidi quyét tranh chép tai tda an Viét Nam theo cac quy dinh théng thwéng cla
Diéu 15.1 (Luat Biéu chinh va Vung lanh thé).
Any Electronic Platform provided to you in Vietnam shall not be subject to Clause 15.4 (Governing Law and
Jurisdiction of Part D (Electronic Platform)) of the Conditions and instead shall be subject to the laws and
courts of Vietnam pursuant to the usual provisions of Clause 15.1 (Governing Law and Jurisdiction) of the
Conditions.

15. BAO MAT VA DY LIEU CA NHAN
CONFIDENTIALITY AND PERSONAL DATA
Doan dudi day dugc bod sung vao Diéu 11 (Bao méat va Dit liéu ca nhan) va moi tham chiéu dén Piéu
11 s& bao gdm céac doan bo sung trong diéu nay.

The below paragraphs are supplemented to Clause 11 (Confidentiality and Personal Data) and any
references to Clause 11 shall include such supplemented paragraphs in this clause.

Quy Khach hang s& bao dam ring cac Can bd ciia Quy Khach hang, cac Chii S& hiru Hudng loi Cudi
cung cua Quy Khach hang hoac ca nhan khac ma thong tin cd nhan ctia ho dugc Quy Khéch hang
cung cép cho chung toi, truy cip va biét vé cac van dé dugc néu trong Thong bao Bao vé Dir lidu
dugc cong bd trén trang web cta ching t0i theo dudng link dudi ddy va nhitng ca nhan d6 c6 cac
quyén phap 1y dé truy cap va sira ddi thong tin ciia ho ma ching t6i dang git.

https://apac.bnpparibas/en/asia-pacific-data-protection-notice

You shall procure your Officers, your UBOs or other individuals personal data of whom provided by
the you to us to access to and to be aware of the matters set out in the Data Protection Notice
published on our website in the below link and that they may have legal rights of access to and
correction of information held about them by us.

https://apac.bnpparibas/en/asia-pacific-data-protection-notice
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PHAN B — DINH NGHIA VA GIAI THICH
PART B - DEFINITIONS AND INTERPRETATION

16. DINH NGHIA
DEFINITIONS

"Bd Luat Dan sy" nghia la B6 Luat Dan sw s 91/2015/QH13, c6 hiéu lwc tir ngay 1 thang 1 ndm 2017, duoc
théng qua b&i Quédc hdi Viet Nam (nhw cé thé dwoc sira ddi, bd sung hodc thay thé tuy tirng thoi diém).

"Civil Code" means the Civil Code No. 91/2015/QH13, which took effect from 1 January 2017, introduced by
the National Assembly of Vietnam (as may be amended, supplemented or replaced from time to time).

"Luat Thwong mai" nghia 1a Luat Thwong mai sd 36/2005/QH11, cé hiéu lwc tir ngay 1 thang 1 ndm 20086,
duoc théng qua bdi Qudc hoi Viet Nam (nhw c6 thé dwoc stra ddi, bd sung hodc thay thé tuy tirng thoi diém).
"Commercial Law" means the Commercial Law No. 36/2005/QH11, which took effect from 1 January 2006,
introduced by the National Assembly of Vietnam (as may be amended, supplemented or replaced from time to
time).

"NHNNVN" nghia la Ngan hang Nha nwéc Viét Nam.
"SBV" means the State Bank of Vietnam.

17. GIAI THICH
INTERPRETATION

Trong Phu luc Quéc gia nay, mét tham chiéu dén mot Diéu 1a mot diéu khoan cla cac Piéu kién va mot Poan
la mot doan cdia Phu luc Québc gia nay.

In this Country Schedule, a reference to a Clause is a clause of the Conditions and a Paragraph is a
paragraph of this Country Schedule.
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