? BNP PARIBAS The bank for a changing world

A New Way to Pay

A simple and convenient way to Pay Instantly to any ID

. (e.g., Business Registration Number, Mobile Number, NRIC Number or
DuitNow Bank Account Number)

Gz Instant | Secure | Transparent

DuitNow Request Information

Fees and Charges : Based on Commercial Offer Arrangement
Cut Off Time : 5.00pm on Business Day

Value Dating : Same Day Value

Future Dated Payments : Yes, supported

Recurring Payments : Not Available

Currency : Malaysian Ringgit Only (MYR)
Transaction Limit : Up to MYR 10,000,000 per transaction
Crediting Time : Immediate

Unsuccessful Transactions : Immediate Refund

Name Validation : Yes, available prior to submitting Request
Payment Reference Standard (Appears on : Originator / Recipient Name

Payee’s Statement) Recipient Reference (Mandatory)

Other Payment Details (Optional)

» DuitNow Request enables Merchants/Billers to send payment requests to Customers, which
appear in the Customer’s e-banking inbox (Internet or Mobile Banking). Your customers can
review and act at their convenience, as the request has a longer expiry period and doesn't require
immediate attention .

» With DuitNow Request, Merchants/Billers send payment request real time, through Connexis
Cash either via Data Entry or File Upload.

» DuitNow Request service allows Merchants/Billers to collect from both Bank Accounts and
participating eWallets.

» As a debtor, you may review the details of the Request on Connexis Cash and provide your

authorization to proceed with the transaction.
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1.0 Overview

O What is DuitNow Request?

Send payment Request instantly to a payer’s mobile number, ID Number, Passport Number,

Business Registration number or account number to collect funds electronically.
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£ Requestor

O How can | access DuitNow Request service?

You may access the DuitNow Request service via our Internet Banking site, Connexis Cash. The
service has been enabled for you by the Bank. Your Company Administrator is now required to
enable this service for your profile. Once the service has been enabled, you may proceed to

accept / reject incoming DuitNow Request.

O Who do | contact if | have inquiries on this service?
For more information or any queries, you may contact your cash management representative.
Alternatively, you may email your enquiry to the Client Service Department at

csd malaysia@asia.bnpparibas.com

D

DuitNow
Request
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2.0 Enabling the service

1. Enabling Incoming DuitNow Request Service (for you to Pay)

Administrator is required to enable the DuitNow Request Service in the ‘Connexis Cash
Administration’ module.

Step 1: Administrator to navigate to ‘Administration’ -> User Management -> Profiles.
Select the ‘Profile Name’ and navigate to ‘Payment’ tab.
Do select the ‘Site = BNPP MALAYSIA (MY)’ from drop down list.

Step 2: Assign the ‘Incoming DuitNow Request’ to the respective MYR Account Set.

SUMMARY REPORTING PAYMENT

T Filter | | ENPP MALAYSIA (MY) - ‘ |Achhannels -

Incoming DuitNow
1w Payment
Account set Account name coy BIC ' Pay! Payroll Request -

- ACCT o] 15-USD usD BNPAMYKLXXX CRE -

v ACC ] M4-MYR MYR BMPAMYKLXHX CRE ~

v ACCT o] J1-MYR MYR BMNPAMYKLXHX CRE -

2. Registering as Merchant for DuitNow Request (for you to collect)

One time Registration is required at BNP Paribas and Paynet (Malaysia’s DuitNow Payment
Operator) to obtain your unique ‘Merchant ID’ and ‘Product ID’ before you're able to collect via
DuitNow Request.

Step 1: Contact your cash management representative or alternatively, email your interest
to Client Service Department at csd _malaysia@asia.bnpparibas.com

Step 2: Accept the Standard DuitNow Request Terms and Conditions

Step 3: Complete the registration form and obtain your ‘Merchant ID’ and ‘Product ID’
from the BNP.

Step 4: Once BNP has enabled this service, your Company Administrator will be able to
assign the ‘Outgoing DuitNow Request’ service to the respective MYR Account
Set.

D

DuitNow
Request
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3.0Incoming DuitNow Request (for you to pay)

Step 1: Navigate to Payments -> Incoming
Request. You will see total Incoming
DuitNow Request that you have received
pending your action.

77 BNP PARIBAS

¥ .

ADMINISTRATION

REPORTING PAYMENTS

Overview

< eack  Qverview-VieW: viewandsien
Payments tracking
Initiate

Manual entry
File Import

Payment templates
Incoming requests o
Counterparties
Overview

-

Step 2: All your incoming DuitNow Request will be shown here. You will be able to sort by
‘Reception Date’ (date you received the Request) or by status (To Validate — which requires your
action). Each Request will have an ‘Expiry Date’ — kindly validate (accept / refuse) the request prior

to the Expiry date.

Instructions selected

=] Instruction ID Customer reference  Payment method

[u] EG31000001 200B0408ENPAMYKL. Incoming DuitNow

=

Ordering account () Counterparty Execution date Amount  Currency  a Staws Reception date  Expiry date and time

o071 1LMYR BNP CASH MGT - DUMMY ACCT 06/04/2028 242400 MVR Tovaligate 2006-04-13 23:59:00 (GM.

Instruction ID :
Customer Reference:
Payment Method:
Ordering Account:
Counterparty:
Execution Date:
Amount:

Currency:

Status:

Reception Date:
Expiry Date and Time:

Internal BNP Reference ID (used by BNP)

End to End Reference ID (used by sender & payment operator)
‘Incoming DuitNow Request’ — name of service in BNP

Your account where payment is due from (can be changed prior to acceptance)
The Sender of the DuitNow Request

The Date you Accept / Refuse the Request

The Requested Amount in MYR

‘MYR’ Only

To Validate (pending acceptance)

Date of receipt of the Request

Date of Expiry

DuitNow
Request
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T
3.0Incoming DuitNow Request (for you to pay) 2/4

Step 3: After selecting the Request, you will be able to view the details of the Request in the
subsequent Overview — Instruction details screen. At Instruction details, you will be able to see the
details of the sender and at Transaction Details, you will see the Remittance Information including
the References for the Request that has been input by the Sender. The Merchant ID and Product ID
is available in the ‘Additional Information’ box. The amount editable flag (Yes/No) will indicate as
determined by the Sender if you’re allowed to amend the amount in Request prior to submitting.

Instruction details

Ordering party ~ Date and total amount ~
Name BNP PARIBAS MALAYSIA BE... Execution date 06/04/2026 DuitNow
Address FLOOR 484, THE INTERMA. Amount 2,424.00 MYR
ER 182, JALAN TUN RAZAK . Transactions 1
Country or location  MALAYSIA Customer reference  20260408BNPAMYKLES3O...
Status To validate
Reception date

Requested executio... -

Ordering account ~ Method A~
Account reference  ACTIVE account 916710761 Paymentmethod  Inceming DuitNow Reguest
Account number 071010 MYR ... Channel AP Payment
Bank name BNP PARIBAS MALAYSIA BE. Charges OUR
BIC code BNPAMYKLXXX Booking Unitary
Bank address FLOOR 484, THE INTERMA. File name CORPCRATE_API_1775462.
ER 182, JALAN TUN RAZAK
LUMPUR

Bank country or lo. MAALAYSIA

Transaction details

Counterparty A Transaction information A
Name BNP CASH MGT - DUMMY_ Transaction refere . EG31000001000001
Address - End-to-end referen._.  202604068MPAMYKLE530.
Country or location  MALAYSIA Amount 242400
Currency MYR
Status To validate
Counterparty account A Remittance Information A
Account reference = Remittance Type Structured
Account number 071010¢ Recipient Referenc... recipient reference
Clearing ID BNPAMYKL Other Payment Det... opd
Bank country or lo... MALAYSIA
Account Type Current account
Additional information A

Expiry date and time  2026-04-13 23:58:00 (GM
Merchant 1D MO000739

Product 1D PO0O00BAS

Requested Amount 24240 MYR

Amount Editable No

DuitNow
Request
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3.0Incoming DuitNow Request (for you to pay) 3/4

Step 4: At the bottom of the page, you will be presented with 3 options ;
U Refuse the Request — Reject the Request
U Modify & accept the Request — Change the Ordering Account or Amount (if allowed)

U Accept the Request — Request Accepted without Changes

Refuse the request | | Modify & accept the request | Accept the request

Step 4a: When you Refuse the Request, a confirmation screen will appear for
you to confirm the refusal

REFUSE REQUEST TO PAY

‘You are about to refuse this payment request.
The status of the request will be “Refused” and the counterparty will be informed of your refusal.
‘You will keep a history of refusal In Request to Pay Overview.

Refuse the request

Step 4b: If you choose to Modify & Accept the Request, a pop-up box with
the allowed editable fields will appear for you to make the changes and will
be directed to acceptance screen.

MODIFY AND ACCEPT REQUEST TO PAY

Counterparty Name Counterparty Account

BNP CASH MGT - DUMMY ACCT 071010

Ordering Account *
Amount to pay 0710100 MYR [oR
2,424 00 MYR

Step 4c: If you choose to Accept the Request, then you will be asked to select
the Execution Date (today’s date is default) and input the purpose code (if

ACCEPT REQUEST TO PAY
By accepting the request, you will Initiate the transaction.
Counterparty Name Counterparty Account
BNP CASH MGT - DUMMY ACCT 071010
AmoUNT 0 pay ordering Account
2,424.00 MYR 0710 MYR
Executlon Date
06/04/2026 =] Purpose Code -

(D) Mote: Please refer to the Terms and Conditions governing the DultNow Request at BNP
Paribas Malays|a’s CASH MANAGEMENT & TRADE SERVICES webpage

Accept the request

DuitNow
Request
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3.0Incoming DuitNow Request (for you to pay) 4/4

Step 5: Once you have Accepted the Request ; the transaction will be in Pending Authorization
status for the Authorizer to Approve the transaction. If Refused, then no further action is required.

ACCEPT REQUEST TO PAY

You just accepted the Request to pay

The transaction has been initiated. Its status is now
Pending authorization

‘ Close | ‘ Inform a colleague | See Instructions In view and sign

REFUSE REQUEST TO PAY
You just refused the Request to pay

The transaction has been refused. [ts status is now
Refused

Close

D

DuitNow
Request
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4.00utgoing DuitNow Request (for you to collect) 1/3

Step 1: Once you have completed your " BNP PARIBAS
registration as Merchant/Biller for DuitNow
Request, you may proceed to act as a

ADMINISTRATION REPORTING PAYMENTS

i i i i Overview
Creditor in DuitNow Request. Navigate to T
Payments -> Manual Entry to create your Payments tracking
Outgoing DuitNow Request. Initiate

ey
File Import

Step 2: Select the ‘Ordering Account’ which has been registered as the Collection Account for the
DuitNow Request Service in the Ordering Party section. In the Instruction Method section, select
Currency as ‘MYR’, Payment Method as ‘Outgoing DuitNow Request’ and your ‘Product ID’. The
‘Merchant ID’ will be defaulted as per the registration. You may also choose the Expiry Date for this
Request in the ‘Expiry RTP Date’ drop down calendar.

o ORDERING PARTY

v
o INSTRUCTION METHOD ~
Currency * Payment method *
MYR @ v Outgoing DultNow Request @ v 9
DuitHow
Date *
07/04/2026 ] Customer reference
Product ID *
P0O0000B4S @ v
235
Charges =
SHA ®v Mass booking
Expiry RTP date *
14/04/2026 ]
W

D

DuitNow
Request

© BNP Paribas Malaysia Berhad Date : July 2026



4.00utgoing DuitNow Request (for you to collect) 2/3

Step 3: In the Transaction Details section, input the details of the customer you’re intending to
collect from. Select the ID type in the ‘DuitNow ID Type’ (Account Number or Proxy ID), enter the
Account Number / Proxy ID, select the Account Type, receiving Bank Code (for Bank Account
Number / Not applicable if Proxy ID) and the Amount (in MYR). If your customer is allowed to
change the amount, you may enable this by toggling the ‘Amount can be edited by the
counterparty’ button.

° TRANSACTION DETAILS ~
NEW TRANSACTION 9
DuitMow
DurtNow 1D type *
Account ®w Counterparty A4 +
Account number * Account type =
0710100 ® CACC - Current account ®
18/35
Bank code *
BNPAMYEKL - BNP Paribas Malaysia Berhad ® v
Amount *
1000 MYR ® Amount can be edited by the counterparty =
Validate

Step 4: The customer name / details will be returned once you Validate. Once validated successfully,
input meaningful Recipient Reference, Payment Details which will appear on your customers
internet banking screen for them to view. Additionally, the acceptable source of fund is also
required to be selected (pay from Account , Cards or eWallets) as well as the Debtor Type
(Corporate / Retail customer). The First Party Payment Validation provides for additional validation
checks such as Name and ID check to ensure the Request reaches the intended customer, if
required.

v Proxy validated, please complete and submit

Counterparty nameCd1 Account numberQ71010¢

Reciplent Reference (Appears on Payee Statement) = Payment detalls (Appears on Payee Statement)

Reference Fleld 1 @ Reference Fleld 2 0]
17/140 17/140

Acceptable source of fund * First party payment validation

1 Selected @ v No checker required @ v

Debtor Type ™

Corporate @ v

D
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4.00utgoing DuitNow Request (for you to collect)
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Step 5: Once the transaction details is complete, you may choose to Submit each transaction
individually or add the transaction to a list by selecting the ‘Add a transaction’ at the top right hand
corner. The option of adding to the list will allow you to avoid repeating inputs at the Ordering Party
and Instruction Method sections as it will continue to carry the same information for all the

transactions in the list.

6 TRANSACTION DETAILS

~
NEW TRANSACTION D]
Duithaw
DultNow 1D type *
Account @w Counterparty v +
Account number * Account type *
07101000 ® CACC - Current account ® ¥
16/35
Bank code *
BNPAMYKL - BNP Paribas Malaysia Berhad @
Amount *
1000 MYR ® Amount can be edited by the counterparty _J
+ Proxy validated, please complete and submit
Counterparty nameQ01 Account number0710

Reclplent Reference (Appears on Payee Statement) * Payment detalls (Appears on Payee Statement)
Reference Fleld 1 @ Reference Fleld 2 @

17/140 177140
Acceptable source of fund * First party payment validation

Save Reset Save as template
| R

Step 6: Once you have Submitted the Requests ; the transaction will be in Pending Authorization

status pending for Authorizer to Approve the transaction.

Payment created

Instruction ID:  EG34000001

Initiate new payment See Instructions Authorize
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4.10utgoing DuitNow Request - Bulk (for you to collect) 1/1

There is a possibility to import DuitNow Request bulk file in the user defined format. Processing for
bulk is at end of day by Paynet and status update by 8am next day. Fields to be setup as
recommended below :-

Field Availability Sample Remarks
Ordering Account Required 07101-000000-000-00- Registered account number for DuitNow Request
Number MYR Service
Instruction Currency Required MYR DuitNow Request Currency; only 'MYR' allowed
Instruction Amount Required 9,999.99 DuitNow Request Amount to be collected
Ordering Bank Swift Required BNPAMYKLXXX BNP Paribas Malaysia Bhd Swift Code value =
Code BNPAMYKLXXX
Instruction Type Required DUITNOW_RTP Payment Method
DUITNOW_RTP : DuitNow Request
Counterparty Name Required ABC Sdn Bhd Name of Debtor
Counterparty Country Required My Country of Beneficiary value allowed = MY
or Location
Counterparty Account | When Proxy type = ACCT 12345678 Debtor Account Number
Number
Bank Code When Proxy type = ACCT XXXXMYKL Debiting Agent BIC
Counterparty Account When Proxy type = ACCT CACC Debtor Account Type
Type CACC = Current Account
SVGS = Savings Account
CCRD = Credit Card Account
WALL = eWallets Account
Recipient Reference Required Referencel Ref-1. Payment Reference; will appear in Debtor
Statement
Other Payment Details Optional Reference2 Ref-2; will appear in Debtor Statement
Merchant ID Required MO0000739 Registered Merchant ID for DuitNow Request Service
Product ID Required P00000849 Registered Product ID for DuitNow Request Service
RTP Expiry Date Required YYYY-MM-DD Request-to-Pay Expiry Date
Format for date is YYYY-MM-DD. Example: “2019-11-
Oz/)
Amount Editable Required N Indicator of whether the 'Instruction Amount' can be
changed
Y = Amount CAN be changed
N = Amount CANNOT be changed
Acceptable source of Required 01 Acceptable Source of Fund, can be multiple
fund 01 - CASA
02 — Credit Card
03 — Wallet
Proxy Type Required ACCT Proxy Type
ACCT = Account Number
NRIC = National Registered IC
MBNO = Mobile Number
PSPT = Passport
BREG = Business Registration Number
Proxy Value When Proxy Type not ACCT 79999 Proxy ID (e.g.; Mobile number or NRIC)
Proxy Issuing Country When Proxy = PSPT SG Issuing country code for Passport (2-character country
code)

DuitNow
Request
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