BNP PARIBAS

PROCEDURE FOR FIXED TERM DEPOSIT/ QUY TRINH TIEN Gl CO KY HAN

EXTRACTION FROM BANK SOP/ TRICH XUAT RA TU QUY TRINH CHUAN CUA
NGAN HANG

I. MANUAL INSTRUCTIONS VIA PAPER-BASED FORMS OR EMAIL
INSTRUCTIONS / CHI THI THU CONG QUA PON GIAY HOAC CHI THI

QUA EMAIL
INSTRUCTION/ YEU | STEPS/ CAC BUOC THUC HIEN
CAU
REQUEST FOR 1) Company agrees the fixed term deposit amount, tenor & interest
g IEXPFODS ny/RGAé’I TIEN rate with BNPP Cash Management Sales.
CO KY HAN Cong ty dong y so tién, ky han & ldi suat voi nhan vién kinh doanh

BNPP

2) Cash Management Sales team to inform CSD Team via email on the
deal information (deposit amount, tenor & interest rate)
Nhdn vién kinh doanh thong bao cho Bo phan Dich vu Khach hang
thong qua thw dién tu cdc thong tin cua giao dich (so tién guri, ky
han va ldi suat)

3) CSD Team to input deposit amount, tenor & interest rate into
Cortex Deposit SOBO.
Bé phdn Dich vu Khdch hang nhdp théng tin sé tién giri, ky han va
lai sudt vao hé thong Cortex Deposit SOBO.

4) Company inputs the relevant information into (i) the application
form for fixed term deposit, obtains the authorized signature(s), or
(ii) application in form of emails; then submits the application form
(paper-based form or email) to BNPP.

Cong ty nhdp cac thong tin tuong ung vao (i) Don dé nghi gui tién
6 ky han, ky chir ky tham quyén, hodc (ii) d‘e nghi g tién thong
qua thu dién tie; va giri Pon dé nghi (don gidy hodc qua thw dién
tir) dén BNPP.

5) BNPP person in charge in Operations will receive, check the
information in the application, the authorized signature(s) or
authorized email sender(s).

Nhan vién phu trach xu Iy nghiép vu tai BNPP sé nhdn, kiém tra
thong tin trén Pon dé nghi, kiém tra chit ky tham quyén hodc nguwoi
guri thu dién tu dwoc uy quyén.

6) On the maturity date of the term deposit, BNPP is to execute the
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principle and interest according to the client’s instruction in the
fixed term deposit application i.e. credit the principle and interest
to client’s current account at BNPP or credit the principle and
interest to client’s current account at other bank.

Vao ngay dén han cua khoan tlén guri ¢o ky han, BNPP sé xu ly
phan tién goc va ldi theo yeu. cau cua Cong ty trong don dé nghi giri
tién ¢6 ky han. i.e. ghi ¢é phan tién géc va ldi vao tai khoan thanh
todn ciia khdch hang tai BNPP hodc ghi ¢6 phan tién goc va ldi

vao tai khoan thanh toan cua khach hang tai Ngan hang khac.

RENEW/ TAI TUC

Subject to the renewed instruction mentioned in the application by
Company, BNPP will renew the term deposit (i.e. Renew the
principle for same tenor and credit the interest to client’s account
at BNPP or at other bank or renew the principle & interest for
same tenor). The new interest rate will be applied at the time of
renewal.

Tuy thudc vao yéu cau tdi tuc cua Cong ty trong don dé nghi, BNPP
s€ thurc hi¢n tdi tuc khoan tién givi c6 ky han (i.e. Tdi tuc phan tién
goc va ldi ghi ¢é vao tai khoan ciia Cong ty tai BNPP hodc tdi
khoadn ciia Céng ty tai Ngdn hang khdc cho cing ky han). Ldi sudt
mai sé dwoc dp dung tqi thoi diém tdi tuc.

EARLY
TERMINATION/ RUT
TRUOC HAN

1)

2)

Company can request BNPP to early terminate the Term deposit
before its maturity date by submitting the application for fixed term
deposit modification or sending email for early termination (for
applicable clients).

Cong ty cé thé yéu cau BNPP két thiic sém khodn tién giri ¢é ky han
trie6e ngay dén han bang cach giri don dé nghi diéu chinh tién giri
6 ky han hodc giri yéu cau rit truée han qua email (cho cdc khdch
hang ap dung).

BNPP person in charge will check the Company ’s instruction and
process accordingly. The interest rate of the early termination will
be subject to the State Bank of Vietnam'’s regulation from time to
time (currently Circular 04/2022/TT-NHNN).

Nhén vién phu trach BNPP sé kiém tra thong tin chi dan ciia Cong
ty & xir Iy twong ving. Ldi sudt dp dung cia khodn trd trirde sé tudn
theo quy dinh cua Ngan hang nha nuoc theo tung thoi ky (hién tai
la Thong tw 04/2022/TT-NHNN).
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II. INSTRUCTIONS VIA CORTEX DEPOSIT EBANKING / CHI THI THONG
QUA HE THONG CORTEX DEPOSIT EBANKING

INSTRUCTION/ YEU | STEPS/ CAC BUOC THUC HIEN
CAU

REQUEST FOR
FIXED TERM
DEPOSIT/ GUI TIEN
CO KY HAN

1) On trade date, company user to log in to Cortex Deposit ebanking,
select booking entity, tenor and amount to populate corresponding
applicable interest rate.

Vao ngay giao dich, nguwoi dung cua cong ty dang nhdp vao Cortex
Deposit ebanking, lva chon don vi dat tien g, ky han va so tién dé
hé thong thé hién lai suat ap dung twong ung.
2) Client user to accept the rate to place the deposit. The request may
be subject to authorization procedure as required by client.
Ngueoi dung cua cong ty dong y ldi sudt dé dat tién giri. Yéu cau nay
co thé phai di qua quy trinh duyét theo yéu cau cua khach hang.

RENEW/ TAI TUC 1) At the time of the review of this procedure, auto-renewal is not

available on Cortex Deposit ebanking.
Tai thoi diém ra sodt quy trinh nay, Cortex Deposit chia c¢é chire
nang tw dong tdi tuc.

2) For client-initiated renew, 2-3 days prior to the maturity date, a

rollover button will appear on Cortex Deposit ebanking for client
to choose to renew the deposit.

Cho viéc tai tuc khoi tgo boi khach hang, 2-3 ngay truéc ngay dao
han, niit tdi tuc sé xudt hién trén Cortex Deposit ebanking dé
khach hang co thé lia chon tdi tuc khoan tién Qui.

EARLY
TERMINATION/ RUT
TRUOC HAN

Early termination follows the procedure listed out in section 2.1 above,
similar to the process for manual deposit instructions.

Quy trinh rit truée han theo quy trinh liét ké & phan 2.1 phia trén,
twong tw nhw quy trinh cho cac chi thi dat tién gui thu cong.

Classification: Public

Page 30f 4



BNP PARIBAS

* In order to check the information in relation to the Term Deposit:
Dé kiém tra théng tin lién quan dén tién guvi cé ky han:

1) Company can check the information of the outstanding term deposit online via
Connexis Cash (in case Company has signed the Connexis cash contract with
BNPP)

Cong ty c6 thé kiém tra thong tin ctia khoan tién gui ¢ ky han théng qua Ngén
hang dién t (trirong hop Cong ty cé ky két str dung hop déng ngén hang dién tr
Connexis Cash véi BNPP)

2) Company can send the request to BNPP’s client management team for checking
the information.

Céng ty cé thé guvi dé nghj dén Phong quan ly khach hang BNPP dé kiém tra
théng tin

* Handling in case of risk/issue with the FTD:

X ly trong trrong hop rdi ro/ van dé lién quan dén tién guri cé ky han:

In the case the original copy held by the Company is crumpled, mutilated or lost, the
Company must immediately notify to the Bank in writing. The Bank may, upon a written
request by the Company, issue a bank statement on the Deposit in the form provided by
the Bank at the cost of the Company. Neither the Company nor the Bank shall sign
another copy of the Application and the Conditions for the Deposit to replace the
crumpled, mutilated or lost ones

Trong trwong hop ban gbc duoc gitr bdi Céng ty bi nhau nét, réch hodc mét, Céng ty
phai théng bao bang vén ban ngay cho Ngén hang. Ngén hang, cé thé, theo yéu cau
béng van ban cua Cbng ty, phat hanh mot sao ké ngan hang dbi v6i Khoén Tién givi
theo m&u do Ngan hang cung cép v&i chi phi sé do Céng ty thanh toan. Céng ty va
Ngén hang sé khéng ky mét ban nao khac cua Pon Dé nghj va Céc Diéu khoan déi voi
Khodn Tién guvi dé thay thé cho Pon Dé nghi va Cac Piéu khodn bi nhau nét, réach hodc
mét déi véi Khoén Tién gtvi do.
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